
 

INSPIRE SUMMER CAMPs – Frequently Asked Questions (FAQs) 

General

 
1. Are Inspire Summer Camps rights for us, and is my child ready for joining Inspire Summer Camps? 

Inspire Summer Camps are based on a multi-sports approach which is designed to cater to the early 

development of children.  We accept children in the age range 5 – 9 years, split into different age 

groups and with specific curricula for each age group.  Our approach is fun for the children but 

they will also learn fundamental skills through playing. 

2. What sort of activities will my child participate in when joining the Inspire Summer Camps? 

It’s a multi-sports approach.  Each session will have many different elements including ball games, 

athletics, gymnastics, dance and yoga for girls, martial arts and other fun sports. 

3. What should my child expect as the daily schedule at Inspire Summer Camps? 
Every session is of 3 hours duration broken down into 3-4 main elements.  We typically start with 

simple games to warm up, followed by a power session like dance or martial arts.  After a short 

break for a snack and water, there will be another power session like football or hockey, followed 

finally by fun games or yoga. 

4. Is there a way for me to know what my child will do in the Inspire Summer Camps?  Where do I get more 
information? 

We hope that the FAQs, videos and photos provide you some useful information on Inspire Summer 

Camps.  Should you have any further clarifications, we welcome you directly contacting us with your 

inquiry at Inspire at inspire@sportshub-ksa.com or by our helpline WhatsApp 054 871 5330. 

5. What does my child need to bring every day to the Inspire Summer Camps? 

Your child should wear clothes suitable for participating in a variety of sport activities – similar to 

what they may wear when attending regular PE-Class at school, for example.    

Full information will be provided as part of the additional details you will receive by email nearer to 

the program start date. 

Places, Sessions, Coaches 

 
6. Are places limited at Inspire Summer Camps? 

Yes, there are a limited number of places available at the Inspire Summer Camps.  We anticipate 

places to fill quickly so we encourage you to register your child early so that they won’t be 

disappointed. 

If you find that your desired time for attendance is no longer available due to high demand, please 

contact us at inspire@sportshub-ksa.com and we will be pleased to inform you of any cancellations 

or can advise you on alternative options. 

7. How many kids are in a group? 

Inspire limits groups to a maximum of 25 children.  There may be several groups operating in 

parallel but always within the capacity of the venue.  Inspire ensures a ratio of Coaches/ 

Supervisors to participants to be a minimum of 1 to every 10 children. 

8. Who are your teachers/coaches? 

Inspire uses both experienced international and local coaches.  All coaches are fully qualified.  All 

coaches have conducted safeguarding training and have experience working with children. 

Leticia is our female head coach from Brazil with over 10 years of experience.  

Björn is our male head coach from Germany with over 20 years of experience.  
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9. Will they get enough breaks in between? Will the sessions be tiring? 
The emphasis of Inspire Summer Camps is for kids to have fun.  There are several scheduled 

breaks during each 3 hour session – particularly at the transition points between different types of 

activity.  Parent feedback from previous Inspire programs has indicated that over 90% felt 

sessions to be of a perfect duration (or indeed they would be happy at even longer sessions). 

10. Are parents/guardians allowed to observe during the program? 

Yes – Inspire is happy for parents to occasionally observe during the program, particularly within 

the larger hall areas at our locations.  Some breakout rooms used for specialized activities during 

part of a session may have more restricted room – the group Coach can advise. 

11. Can we schedule a tour to see the school venue before we sign up? 

You are welcome to attend with your child at the first session. 

Cancellations/ Refunds, Health & Safety 

 
12. Will I receive confirmation if I register online? 

Yes - within 3 working days of registering, you will receive an acknowledgement email.  Nearer to 

the commencement date of the Inspire Summer Camps there will be a further email with additional 

details including location, access, parking, information about what your child should bring and should 

wear etc. 

13. What is your cancellation/refund policy? 
We know plans can change at the last minute although please understand that when you cancel a 

registration, we have already done administrative work, hired coaches and other staff, purchased 

supplies, paid for insurance, prepared and updated venue facilities and much more based on the 

advance registration numbers.  We aim to be fair with our cancellation policies. 

Unfortunately we don’t permit cancellation or refund within 3 calendar days of the start date of 

your child’s registered participation. 

If your child is unable to attend some sessions (e.g. due to illness), we regret that no refund is 

possible for individual sessions. 

14. While my child is at summer camp, will coaches or staff can contact me in the event of an emergency? 

Yes – Inspire will require you to register an emergency contact number (be it parent or guardian, or 

another nominated point of contact) who can be called by Inspire staff in the event of any 

unexpected issues. 

15. What are the emergency procedures while my child is at summer camp? 

Your child’s safety is our first priority.  At least one coach/staff-member onsite is fully First Aid 

certified.  A First Aid kit is always available.  Minor injuries, scratches or similar will be assessed 

and attended to onsite.  For monitoring purposes, Inspire keeps a record log of all such incidents.  

Parents will be informed of any log entries in relation to their child when collecting their child at 

the end of a session. 

Inspire maintains a list of local medical centres and hospitals nearest to the venue that will be used 

in the unlikely event that supplementary medical attention is required.  Inspire will contact you 

directly (using your registered Emergency Contact number) in all instances where external medical 

attention is required. 

16. Are you able to accommodate my child with medical conditions and/or special needs? 

We welcome you to contact us directly (inspire@sportshub-ksa.com) to discuss the particular 

medical condition or special needs of your child in order that Inspire can assess whether or not 

these needs can be accommodated. 
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17. What precautions are you taking this summer for COVID-19 safety? 
Inspire Summer Camps operates in compliance with relevant Saudi Ministry of Health regulations 

with regards to Covid-19 safety. 

For general health & safety considerations, Inspire’s staff follows appropriate sanitary guidelines 

(e.g. frequent use of hand sanitizers).  Venue facilities are always cleaned between each session and 

sports equipment inspected and cleaned on a frequent basis. 

18. If my child is feeling sick or is injured, can they still participate in the program? 

If your child is feeling ill before arriving at a session, we recommend that they make a short break 

from the Summer Camp program until they are feeling better and can rejoin in camp activities 

again. 

There is no need to inform us if your child is absent for 1 or 2 sessions.  However, if your child is 

expected to be absent for more than 2 sessions, we appreciate your notification so that the group 

Coach can be informed. 

If your child has a minor injury that does not restrict their participation in the program of Inspire 

activities, they can attend.  However the Coach for your child’s group should be made aware of the 

injury details so appropriate precautions can be observed if necessary. 

19. What if my child becomes ill during a Summer Camp session? 
If your child becomes ill whilst attending at camp, the group Coach or Coach Assistant will monitor 

your child’s symptoms. If their illness is minor and they feel better after a rest and a drink, a log 

record will be made for your awareness of what happened when you collect them.  In this instance, 

we will continue to monitor your child throughout the remainder session and will contact you if 

symptoms worsen and the child can no longer continue the session. 

Other Arrangements 

 
20. Can my child call home while at the summer camp? 

We encourage all children to first talk directly with their group’s Coach or to one of the Coach 

Assistants if they have a problem.  In certain exceptional circumstances only, the Coach can 

arrange for a call to be made by the child to the parent/guardian.  Such circumstances are assessed 

on a case-by-case basis. 

21. Do you offer sibling discounts? 

No – there are no sibling discounts.  However Inspire does offer savings to parents by selecting 

multi-week membership option at the time of purchase, in comparison with selecting several 

individual weekly memberships. 

22. Is my child allowed to change groups to be with his/her friends? 

Groups are organized by child age so it is likely that your child will automatically be placed with 

his/her similarly aged friends.   

However if this is not the case, after consultation with our Coaches, we will endevour to 

accommodate such requests for children to be placed together in the same group.  We also believe 

that Summer Camp is a great place to make new friends and our teams will actively encourage this. 

23. Do you provide transportation to and from the school? 

No – it is the parent’s responsibility to arrange for transportation to/from the school location in 

line with the Inspire Summer Camps session hours. 



 

24. Where do I drop off and pick up my child? 
At the school there will be a designated location where your child can be dropped off and picked up.  

Ample car parking is available.  Information will be provided as part of the additional details you will 

receive by email nearer to the program start date. 

25. What do I do if I need to pick up my child early from the school? 
If there is a need for an early departure by a child from an Inspire session, there will be a staff 

member available at the reception who can arrange for your child to leave the group that day.  The 

staff member at reception will liaise directly with the child’s group Coach or Assistant Coach. 

26. Is food & water provided for the children? 

Inspire will provide drinking water for all participating children – after all, having fun can be thirsty 

work! 

Snacks will be made available at an additional small fee.  Further information will be provided as 

part of the additional details you will receive by email nearer to the program start date.  

Your child is welcome to bring their own prepacked snacks if they prefer.  We recommend only 

snacks that don’t require special cold-storage.  Ideally snacks should be well-balanced with the 

nutrients needed to keep your child happy, healthy and energized.  Fruits like apples and bananas in 

combination with an oatmeal bar are good options. 


